The paper ''Evaluating the Impact of the Agile Transformation-a longitudinal Case Study in distributed context'' by Kirsi Korhonen describes a case study on the effect of introducing agile practices into a large software development organization. The study is interesting in that it uses real-world data and was performed over a relatively lengthy timescale. The results suggest that agile methods do seem to improve the quality of the system development process.
I would welcome any suggestions or comments you may have on this or any other issue.
